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Profile Summary

Dynamic and detail-oriented Hotel Manager with over 10 years of experience in hospitality
management. Proven track record of leading teams to enhance customer satisfaction and operational
efficiency while maximizing revenue. Adept at implementing cost control measures and fostering a
welcoming environment to ensure guest loyalty.

Work Experience

Hotel Manager
Grand Hotel
1st May, 2015 - Present

e Enhanced guest satisfaction scores by 20% over 5 years through strategic staff training and
operational enhancements.

¢ Increased annual revenue by 15% by redesigning sales and marketing strategies targeting corporate
clients.

e Reduced operating costs by 10% by streamlining vendor relationships and optimizing supply chain
processes.

Assistant Hotel Manager
Sunrise Resort and Spa
1st Jan, 2012 - 30th Apr, 2015

e Assisted in the management of 200-room resort, achieving a 97% occupancy rate during peak
seasons.

e Implemented a new employee training program that reduced turnover by 25%.

e Collaborated with various department heads to ensure efficient operations and guest satisfaction.

Education

Harvard University

Bachelor of Science in Hospitality Management
1st Sep, 2007 - 31st May, 2011

Skills

Leadership, Customer Service, Strategic Planning, Budget Management, Team Building, Sales,

Communication

Notable Projects

Eco-Friendly Initiatives
Led a project to implement eco-friendly policies across the hotel, resulting in a 30% reduction in
energy consumption and earning a Green Hotel Certification.
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Certifications

Certified Hospitality Supervisor (CHS)

Issued by American Hotel & Lodging Educational Institute (AHLEI), 1st Jun, 2016
Awards

Best Hotel Manager Award
Awarded by National Hospitality Association, 1st Dec, 2020



